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Scenario Initiate service Add users to 

service  

Assign License 

1 
No established 

service 

No account 

No license 

2 
Existing service 

No account 

No license 

3 
Existing service 

Existing account 

No license 

4 
Existing service 

Existing account 

Existing license 

• Tenant established based on user email extensions 
• User creates an account with school-provided email  
• Automatically assigned an Office 365 Education for student (or teacher) license 
• School IT can sign up and start managing the service at any time. 
• Tenant established by the school, or Microsoft created through self-service 



student.myschool.edu

Domains 



Office365 ProPlus benefits announcement blog post
Office 365 ProPlus benefits technical FAQ
From within your tenant admin portal  
Microsoft Support

Office.com/GetOffice365
Office.com/GetOffice365resources

Higher Ed SharePoint and Office 365
K-12 Education - O365 Solutions and Challenges

Weekly webcast series
Office 365 Roadmap
Office 365 Service Descriptions

http://blogs.office.com/2014/09/22/students-teachers-may-eligible-get-office-free/
http://blogs.office.com/2014/09/22/students-teachers-may-eligible-get-office-free/
http://blogs.office.com/2014/09/22/students-teachers-may-eligible-get-office-free/
https://support.office.com/Article/Student-Advantage-Friction-Free-Technical-FAQ-7fb1b2f9-94c2-4cbb-b01e-a6eca34261d6?ui=en-US&rs=en-US&ad=US#BKMK_MakeItEasy
http://portal.office.com/
http://portal.office.com/
http://portal.office.com/
http://office.com/GetOffice365
http://office.com/GetOffice365resources
https://www.yammer.com/itpronetwork/#/threads/inGroup?type=in_group&feedId=4077787
https://www.yammer.com/itpronetwork/#/threads/inGroup?type=in_group&feedId=4669098
https://www.yammer.com/itpronetwork/#/threads/inGroup?type=in_group&feedId=4669098
https://www.yammer.com/itpronetwork/#/threads/inGroup?type=in_group&feedId=4669098
https://www.yammer.com/itpronetwork/#/threads/inGroup?type=in_group&feedId=4669098
https://www.yammer.com/itpronetwork/#/threads/inGroup?type=in_group&feedId=4669098
https://www.yammer.com/itpronetwork/#/threads/inGroup?type=in_group&feedId=4669098
http://www.microsoft.com/education/office365
http://office.microsoft.com/en-us/products/office-365-roadmap-FX104343353.aspx
http://technet.microsoft.com/en-us/library/office-365-service-descriptions.aspx
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Promotion Kit to Help You Tell Students!  

Marketing Materials for institutions (K12 & Higher Education version) 
 

Office.com/GetOffice365Resources 

http://office.com/GetOffice365Resources
http://office.com/GetOffice365Resources




New Student Experience  



New Student Experience  



New Tenant Admin Experience  



Student Sign Up: Errors 

Student submits school provided 

email address 

Student receives eligibility denied 

message 



Admin Experience Taking control of Self Service Domain 



Sample Decision Flowchart 

Self-Service Office 365 ProPlus 
for Students is Available

Do you have Office 365 
ProPlus or Office Professional 
Plus via Volume Licensing for 

all faculty/staff?

No

Self-Service is not 
available

Do you provide students 
with an email address?

Yes

Is your student email 
domain currently 

federated with Windows 
Azure Active Directory?

Yes

Yes

Do you plan to host 
students and faculty/staff 

on the same Office 365 
tenant?

NoNo
Do you want to manage 

your student tenant?

Do you have an existing 
production Office 365 

tenant?

Yes

No

Does a student Self-Service 
tenant already exist?

Yes Yes
Takeover existing 

Self-Service tenant

No

Do you want to chose your 
tenant subdomain name? 
[name].onmicrosoft.com

No

yes

Create tenant and 
register student domain

No

Do students have the same 
email domain as faculty/

staff?

Yes YesNo
Register student domain 

on existing tenant

No

Create tenant and 
register shared domain

Yes

Yes
Self-Service available

Self-Service not available

Decision Point

No action is necessary

No action is necessary

No action is necessary

Self-Service user 
provisioning is not available

Self-Service licensing 
provisioning is available

Yes

Self-Service user 
provisioning is not available

Self-Service licensing 
provisioning is available

Do you want to chose your 
tenant subdomain name? 
[name].onmicrosoft.com

No action is necessary

No No

Do you have an existing 
production Office 365 

student tenant?

No action is necessary

No

Yes

Do you want to manage all 
subdomains in a single 

tenant?
yesNo

Add all subdomains to 
your existing tenant.


