Office 365 ProPlus benefits




Previous Process
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Institutions

O Purchase Office via VL
program (EES or OVS-ES)

O Setup an Office 365 tenant
Q Create Student Accounts

L Order Office 365 ProPlus for
students

O Reseller processes order
O Place licenses in tenant

O Assign licenses to students

% vy ///.
Students

d Communications to
students

O Student signs in
O Navigate to download page
O Install Office 365 ProPlus



Office 365 Educann for Students (sehC service)
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Institutions Students
O Purchase Office via VL 0 Communications to
program (EES or OVS-ES) students

O Student signs in
O Navigate to download page
O Install Office 365 ProPlus



Office 365 Education for Students

Less friction to deploy, less work to manage

Daffe sprvices ane avadable in different locabions. Leanm meon

Unitad States [
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kA Office 365 Education for Students

B Cfice Online for Education
A SharePoint Plan 1 for EDU
(| Exchange Online (Plan 1)
A Office 365 Profius

O Lync Onbine (Flan 2)
Self—S|gn up Auto ||censmg
O Students sign up at O Plan: Office 365 Education for
office.com/qgetoffice365 students / for teachers * must be over 13 years old
QO Teachers sign up at Q Auto Assigned: Office 365 **not yet available
office.com/teachers** ProPlus, Office Online;

SharePoint Online, Yammer**

Q Verify eligibility .
4 O Unassigned: Exchange and u Ofﬂce

O Create an account* Lync


http://www.office.com/GetOffice365

Office 365 Education for students”

For students who are eligible for the Office 365 ProPlus benefit

IJ Office 365

©

e Single Plan: "A2 + ProPlus”
Matt Kotler
| e Includes:
Isii:ir?sg; Zitr:::tr Slj:ritelf:re available in different locations. Learn more about licensing restrictions e Offi Ce 3 6 5 P ro P I u S
email address

|United States EI

mailbox permissions

» Office Online
» SharePoint Plan 1
* Yammer
« Exchange Online
* lLync Online
 IT-managed tenant required to
assign Exchange or Lync

mare
Assign licenses

W Office 365 Education for Students

[ Office Online for Education
SharePoint Plan 1 for EDU
[] Exchange Online (Plan 1)
Office 365 ProPlus

[ Lync Online (Plan 2)

See the Office 365 Service Descriptions to compare feature availability

ccccc

.' *Identical to Office 365 Education for teachers .
; ] Office



End user scenarios for self service and auto licensing

Scenario

Initiate service

Add users to
service

Assign License

No established
service

No account
No license

IJ Office 365

] Office 365

] Office 365

Existing service
No account
No license

i)

School
] Office 365

] Office 365

] Office 365

1
2
3

Existing service
Existing account
No license

School

School

] Office 365

4

Existing service
Existing account
Existing license

School

School

* Tenant established based on user email extensions

* User creates an account with school-provided email
* Automatically assigned an Office 365 Education for student (or teacher) license
* School IT can sign up and start managing the service at any time.

* Tenant established by the school, or Microsoft created through self-service

1 Office



Fxample Scenario: Managed Single Tenant, with Self Sign-up and Auto Licensing

* Organization-established tenant  Student creates an account * Admin manages all new user accounts
» Adds all desired domains, sub domains * License is automatically assigned » Maintains full control of licenses and
permissions

* Organization creates and manages tenant

« Student can sign up and create an account at office.com/getoffice365

+ Student added to existing tenant based on email extension (student@student.myschool.edu)

 Student is auto-assigned Office 365 Education for student (ProPlus, OneDrive, SharePoint Online, Office Online, Yammer*)
 IT can add users, order and assign licenses, add services as normal

*coming soon 7/



Resources

- Office365 ProPlus benefits announcement blog post

- Office 365 ProPlus benetits technical FAQ

- From within your tenant admin portal

- Microsott Support

- Student Landing Page: Office.com/GetOffice365

- Free student marketing resources: Office.com/GetOffice365resources

- Yammer discussion groups:

- Higher Ed SharePoint and Office 365
-+ K-12 Education - O365 Solutions and Challenges

- Weekly webcast series — live interactive calls basics to deployment
- Office 365 Roadmap — lists updates currently planned

- Office 365 Service Descriptions
8



http://blogs.office.com/2014/09/22/students-teachers-may-eligible-get-office-free/
http://blogs.office.com/2014/09/22/students-teachers-may-eligible-get-office-free/
http://blogs.office.com/2014/09/22/students-teachers-may-eligible-get-office-free/
https://support.office.com/Article/Student-Advantage-Friction-Free-Technical-FAQ-7fb1b2f9-94c2-4cbb-b01e-a6eca34261d6?ui=en-US&rs=en-US&ad=US#BKMK_MakeItEasy
http://portal.office.com/
http://portal.office.com/
http://portal.office.com/
http://office.com/GetOffice365
http://office.com/GetOffice365resources
https://www.yammer.com/itpronetwork/#/threads/inGroup?type=in_group&feedId=4077787
https://www.yammer.com/itpronetwork/#/threads/inGroup?type=in_group&feedId=4669098
https://www.yammer.com/itpronetwork/#/threads/inGroup?type=in_group&feedId=4669098
https://www.yammer.com/itpronetwork/#/threads/inGroup?type=in_group&feedId=4669098
https://www.yammer.com/itpronetwork/#/threads/inGroup?type=in_group&feedId=4669098
https://www.yammer.com/itpronetwork/#/threads/inGroup?type=in_group&feedId=4669098
https://www.yammer.com/itpronetwork/#/threads/inGroup?type=in_group&feedId=4669098
http://www.microsoft.com/education/office365
http://office.microsoft.com/en-us/products/office-365-roadmap-FX104343353.aspx
http://technet.microsoft.com/en-us/library/office-365-service-descriptions.aspx

u Appendix



Sample Scenarios



Example Scenario: Unmanaged Tenant with Self Sign-up and Auto Licensing

—
—
-
I
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ProPlus
No established tenant - OneDrive * Established tenant . ,
No account «  Office Online «  No account Possible for org to have multiple
No assigned license *  Yammer* * No assigned license unmanagedtenants

 Users self sign up

 Tenant creation based on email extension of first sign up (student@student.myschool.edu)

* Future users with same domain are added to the existing tenant

 Student is assigned Office 365 Education for student (ProPlus, OneDrive, SharePoint Online, Office Online, Yammer*)
« [T can sign up and manage individual tenant any time

* No tenant merge available .
*comingsoon 11



Fxample Scenario: Managed Single Tenant, with Self Sign-up and Auto Licensing

[ -ox]
* Organization-established tenant  Student creates an account * Admin manages all new user accounts
» Adds all desired domains, sub domains * License is automatically assigned » Maintains full control of licenses and
permissions

* Organization creates and manages tenant

« Student can sign up and create an account at office.com/getoffice365

+ Student added to existing tenant based on email extension (student@student.myschool.edu)

 Student is auto-assigned Office 365 Education for student (ProPlus, OneDrive, SharePoint Online, Office Online, Yammer*)
 IT can add users, order and assign licenses, add services as normal

*comingsoon 12



Scenario: Managed Single Tenant with Auto Licensing and Self Sign-up blocked

[ -ox]
 Organization-established tenant  Student logs in using Org ID * Admin manages all new user accounts
» Adds all desired domains, sub domains account » Maintains full control of licenses and
» Organization creates user accounts * License is automatically assigned permissions

 Organization creates and manages tenant; runs PowerShell script to turn off Self Sign-up

» Organization creates and distributes student accounts

 Student logs in with org ID at portal.microsoftonline.com

 Student is auto assigned Office 365 Education for student (ProPlus, OneDrive, SharePoint Online, Office Online, Yammer*)
 IT can add users, order and assign licenses plus add services as normal

*comingsoon 13



Marketing resources for
SCNOOIS



Promotion Kit to Help You Tell Students!

Marketing Materials for institutions (K12 & Higher Education version)

Office.com/GetOffice365Resources

* Email templates » Homework folder inserts
* Web banners « Student FAQs

 Blog posts * Posters

 Social media posts (Tweets, Facebook)  Ads

1] Office 365

We're giving you Microsoft

Office at no charge.

Stock up for academic
You get Office 365, success with free Office.

just for being a student here. Vit O e o ot o

Learn more below ] Office 365

15


http://office.com/GetOffice365Resources
http://office.com/GetOffice365Resources

Student Experience



New Student Experience

Student Goes to Web Landing Page:
Office.com/GetOffice365

And selects “Find out if you're eligible” link

] office 365

Office in education

st f el i
fice of 5 PCs or Mac: d
ng e

Frequently asked queltions i V4
© it s Offce 385 ducaion for st /

D
@'y

Student submits school provided email address

B Microsott

Other Office options are available if you're not eligible. Learn more &) V4

Student is already eligible for free Office from their school:

Scenario 1: A student already attends a qualifying school and is eligible for free Office, but
doesn't yet have an Office 365 account. Student enters email address, which s verified.

Great!
Go check your email

To finis hmgplkhe\k l’!mlhmhecm 365 Team.

Install Office on your PC

Office 365 0 @3 @3 @« [ st |

Education

Collaborate with Office Online

og [0

Login to user account

Email received

Office 365 ProPlus
Download page

Almost there

4 ihsedy n'o

Start (©]

B Microsott

>13 age verification check

Scenario 2: A student already attends a qualifying school, is eligible for free Office, and
already has an Office 365 account (i.e. for email, etc.)

Install Office on your PC

O

Collaborate with Office Online

ﬂﬁﬂl

Confirming the student login

Office 365 ProPlus Download page
17



New Student Experience

Student Goes to Web Landing Page:
Office.com/GetOffice365
And selects “Find out if you're eligible” link

] Office 365

Office in education

Inspire, engage, collaborate, and
work wonders in and out of the
classroom with Office 365.

Students Educators

Get Office free from your school

Office 365 Education for Students is available for free to students whoase ==
enrolled at qualifying schools. Install Office on up to 5 PCs asMds and
on other mobile devices, including Windows {abless affd iPads.

S =
Find out if you're eligible &

What's included

Full, installed applications Easy, real-ti

note-taking tools

Creats reports and presentations with the latest
versions of the applications you know and trust.
Includes Word, Excel, PowerPoint, OneNote,
Outlook, Publisher, and Access'.

Work with your classmates online and see each
other's changes in real-time with Office Online
and OneDrive. No more emailing outdated more with OneNote, available on all your
versions back and forth. devices.

Type or handurite notes, capture webpages,
record audio/video, embed spreadsheets, and

Leam more Leam more

Other Office options are available if you're not eligible. Learn more 3)

Frequently asked questions Sl

® What s Office 365 Education for Students?

Student is not eligible for free Office from their school

Scenario 3: A student does not attend a qualifying school, but checks to see if they are

eligible before purchasing Office.

Office 365
Education

y

-

\

Get started

mary@fake-school.edu
-

Sign up

New o Office 3657

Sorry, your school isn't on our list of
eligible institutions. Learn about other
ways to get Office

And just in case: checipthe email
address you entered4or typos, and try
again.

Looking for Office
for a student?

Office provides a range of
options for students, making it
easy to find the best fit for you.

Full installed Office
applications

Word, Excel, PowerPoint, Quticok,
OneNate, Publisher, and Access

Tablets
Stay in touch on the go with Windows
1sblets and iPads”™

Smartphones
Easy access on Windews Phones,
iPhones®, and Android phones

Online versions of Office
Word, Excel, PowerPoint, and GneNote

Offline storage

Save to your PC

Office 365
Home

Office for households

Get installed applications plus
online storage and more.

Try for free

$9.99 per month

Leam more | Buy

5 PCs or Macs

O]

5 tablets

®

©)
®

Office 365
University

Office for students

Get installed applications plus
anline storage and more.

Buy
$1.67 per month

Learn mare

2 PCs, Macs, or tablats

@
@

See options for business

Office
Online

Collaborate in real time on
shared projects. Works great
with Office 365.

Get started
Free

Leam mare

Student redirected to consumer offers

Student submits school provided email address, but
the domain is not recognized as eligible

0 Office 365

$79.99 for £ years

Less than $1.67 per month

What's included
Full installed Office applications*

Get Word, Excel, PowerPoint, OneNote.
Outlook. Publisher, Access

EEFEEEEE

Benefits

Full Microsoft Office

Office 365 University. Sl

Office for your school work and everything in between

Office 365 University is a 4-year subscription built to help eligible
students get things done from virtually anywhere and any device:

Compatible with only Windows 7 or later, and Mac 05 X 106 ar later

What'sincluded ~ Benefits  Features  Frequently asked questions

Looking to collaborate in
real time with Office? @)

Related products

Who's eligible

Access across devices

[;D For up to 2 PCs, Macs, or tablets
a

like Windows tablets and iPads®
plus easy access on multiple
smartphones.

Premium subscription benefits

178 of extra online storage, plus 60
&

month to 60+ countries.

Office 365 University enables you to install the latest full desktop version of Office
applications, including Word, Excel, PowerPoint. OneNote and Outiook. for 2 devices like PCs,
Macs, and tablets (iPad, Windows tablet}—so you can use all the features offline as well as
online. You can also install Office on multiple smartphones.

Such as Office 365 University 18



New Tenant Admin Experience

IT Admin Goes to Web Landing IT Admin signs in using their .edu email address from a qualifying institution

Page: The school does not have a IT managed tenant for their institution’s email domain.
Office.com/GetOffice365

And selects “Find out if you're m Sl il m
HP H Go check your email ” W — One last thing...

" Install Office on your PC
el Ig I ble |In k S— e e v = Qoo E =1
R - Jii sy 03
a ; B Collaborate with Office Online
Office 365
Office in edu: Py : '.:2‘--';:“)} 3 S":H‘.‘%m"‘::‘ EEE
L Lk

.

Email received

>13 age verification check

Office 365 ProPlus Download
,/ Upon sign in, IT admin verifies domain ownership via their user settings, and then
)/ has admin capabilities for that tenant
l —
m -] - ]
xni:‘l:i“ded Easy, real-time collaboration Optimized nof / /
,' Bew e B
/
Other Office options are available if you're not eligible. Learn more @) / N . . ==
@ /
ey vy ' ggQ Ffig
&=
; = |m}
i /
! fyd h
/ i Verify domain ownershi
Get your free Office / Select user settings 4
/

Sign up. @

-]

19



Student Sign Up: Errors

New Student,
Existing Closed

(et st=red Sorry. that didn't work

Tenant gl =4 | = = s
adding self service ..iu. ..ﬁﬁ
users) - =
Student submits school provided Student receives eligibility denied
email address message
n -
Institution Gt stared Message: Sorry, your school isn't on our list

Not Eligible of eligible institutions. Learn about other ways to get Office.

And just in case, check the email address you entered
For typos, and try again.

:ﬁu..?"




Admin Experience Taking control of Self Service Domain

Sign Up thru Student Sign Up Procedure

Existing Self o= -
Service Tenant, ‘”‘ St

Nhe

(Admin Takeover) — —

S'Qn Up llke a One last thing... R vou're all set

student, then

S
take over via user e o &
s i |

Settings

Access and Verify Domain via Settings

20008
==

21



Sample Decision Flowchart

Create tenant and
register shared domain

No action is necessary

Decision Point

Do you want to manage al
subdomains in a single
tenant?

Add all subdomains to
your existing tenant.

Create tenant and
register student domain

Do you want to chose you
tenant subdomain name?
[name].onmicrosoft.com

No action is necessary

Self-Service available

Self-Service not available

Do you have an existing
production Office 365
tenant?

Do students have the same
email domain as faculty/
staff?

Register student domain
on existing tenant

Do you want to chose you
tenant subdomain name? No action is necessary
[name].onmicrosoft.com

Do you have Office 365 Is your student email Do you plan to host
ProPlus or Office Professional Do you provide students domain currently students and faculty/staff Do you want to manage
Plus via Volume Licensing for with an email address? federated with Windows on the same Office 365 your student tenant?
allfaculty/staff? Azure Active Directory % tenant?

Do you have an existing
production Office 365
student tenant?

Does a student Self-Service
tenant already exist?

Takeover existing
Self-Service tenant

Ye Ye

Self-Service user Self-Service licensing
provisioning is not available provisioning is available
INO Nu

v L 4
Self-Service user Self-Service licensing
provisioning is not available provisioning is available

No action is necessary No action is necessary

Self-Serviceis not
available

22



